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TO:         Distribution 
 
Product: HDK-79EC / HDK-79E / HDK-725P / HDK-720P 
 
Symptom: Ret Switch pushbutton function on the handle cover is stuck on 
 
This problem can occur when the handle cover and/or the Ret Button is replaced. The Ret 
Switch Bracket holds the Ret Button in place. This bracket must be positioned and fastened 
in the correct orientation, or the stem of the push button will be too far forward and  
bind against the bracket, causing the Ret function to be activated continuously. 
 
Also, some HDK-79EC covers have handle covers incorrectly assembled at the factory. 
 
Refer to the photographs on the next page for the correct positioning of the bracket. If 
incorrect, remove the two screws, rotate the bracket 180º, and reattach with the screws. 
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